
Workplace risks include ergonomic risks due to increased online 

activity, in non-office environments, risks associated with human-

machine interactions, cybersecurity risks due to increased 

interconnection and increased number of self-employed workers. The 

risks to workers' health and safety are also linked to the intensification 

of online work, because they are need  to work alone. This way of 

working, increases pre-existing risks and contributes to the emergence 

of new ones, both physical and psychosocial: visual fatigue and 

musculoskeletal problems, as well as fear of isolation, stress, 

overloading with information overload, burnout, cyberbulling, income 

insecurity and blurring the boundaries between personal and 

professional life 
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The paper analyzes the main factors that affect the balance between the professional activity and the individual resources of the workers. Repeated exposure to ergonomic risk factors can lead to health problems, 

which cause major costs for individuals, businesses and society in general. Psychosocial risks are those aspects of work organization and management, as well as of the social and environmental context, which 

have the potential to cause psychological or physical harm to workers. Workplace risk management measures need to pay attention to the specific risks faced by women and men, young workers, older workers, 

migrants or people with disabilities and need to design specific prevention and protection measures. 

Although SMEs have a particularly important social role, as a source of employment in respect of a substantial part of the labor force, many workers who are employed in these enterprises are in the situation to 

experience worse working conditions, a poor quality of jobs and proportionally greater risks to their health, safety and well-being. 

The research in this field is still in an early stage, considering the differences between the contexts in which the interventions take place, as well as their transfer potential. The paper offers an additional 

evaluation related to this problem, in relation to what works, for whom and in what context, being able to contribute to a better understanding of the phenomenon. 
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  Figure no. 2 Theoretical framework of directions and barriers in managing psychosocial risks 
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The fourth industrial revolution and the innovative companies determine a 

shortening of companies life and the emergence of new forms of 

organization and management. As a result of digital technologies, most 

employees can work from anywhere at any time. This development 

determining now behavioral and cultural changes among employees, to 

better achieve the goals of an organization. 

 
 

How organizations deal with psychosocial risks may differ in 

the context in which organizations operate. Organizations 

have different sizes, belong to different types of sectors and 

are located in different countries. All these context variables 

can affect the management of psychosocial risks. 

The nature of work is in permanently 

changing, just for this reason is increasingly 

important to regulate occupational safety 

and health workforce and workplace risks, 

workers performing activities in an more 

complex and increasingly working 

environment, over a longer working life. 

These changes permanently increase the 

pressure on the workers to retrain and on 

employers to rethink their employees' 

motivation, well-being and involvement. 

Work capacity represents the balance 

between professional activity and 

individual resources; when they match, 

the ability to workers is good. 

Work capacity can be affected by the 

following factors: 

Psychosocial risk management 
 

Contextual influencing factors 

The weak economic position of many organizations and the main 

concern for economic survival does not lead to the management of the 

risks related to the work, often this is not considered a priority. 

Another reason for poor risk management is the lack of knowledge, 

awareness and ability of managers to deal with the problems related to 

the health and safety at work of their employees. 
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